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INTERNAL QUALITY ASSURANCE CELL

ACTION TAKEN REPORT ON FEEDBACK 2018-19

1. The teachers’ feedback was segregated and forwarded to individual departments to initiate
actions accordingly.

2. Actions were undertaken to improve the hostel facilities, specially, the boys’ hostel.
3. Library infrastructure was scrutinized and steps were taken accordingly.

4. Adequate reading materials for library were purchased.

ACTION TAKEN REPORT ON FEEDBACK 2019-20

1. The teachers’ feedback was segregated and forwarded to individual departments for
necessary actions.

2. Construction of a separate science building has been undertaken to ensure better
infrastructural facility to laboratory- based subjects.

3. Steps are taken to make the online admission process smoother, faster and complaint-free.

/@@u S T

b5 02 24 repm
(IQAC COORDINATOR) (PRINCIPAL)
‘ .C. Pringj
Coordinator, 1.Q.A.C Afiare Cipal
b ra College @ Chandra o o
Ananda Chand 8 alpaig. o Colege

Jalpaiguri, W. B.



ANANDA CHANDRA COLLEGE

(GOVERNMENT SPONSORED)
AFFILIATED TO: UNIVERSITY OF NORTH BENGAL

P.O. & Dist. JALPAIGURI,
WEST BENGAL,
INDIA, PIN CODE - 735101

E-mail: accjal@gmail.com
Website. www.accollege.in

ESTD. 1042

INTERNAL QUALITY ASSURANCE CELL

ACTION TAKEN REPORT ON FEEDBACK 2020-21

The following actions were initiated on the basis of the feedback received from all stake

holders:

1. The teachers’ feedback was segregated and forwarded to individual departments for
necessary actions.

2. To enable students carry out their academic activities during the ongoing lockdown,
teachers were instructed to make use of digital platforms and more ICT oriented tools
for online classes.

3. Different departments were advised to upload study materials for the benefit of students
in college website or student WhatsApp groups.

4. Itwas decided to conduct orientation programmes to update teachers in matters of using
the digital platform effectively.

5. Students were encouraged to participate in online classes.
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INTERNAL QUALITY ASSURANCE CELL

ACTION TAKEN REPORT ON FEEDBACK 2021-22

On the basis of 360 degree feedback the following actions were initiated-

1. The teachers’ feedback was segregated and forwarded to individual departments for

necessary actions.

2. Departments are asked to record more audio and video lectures, and provide
YouTube links of all webinars, special lectures undertaken during this period in

college website.

I

College is working towards improvement of infrastructure and laboratory facilities
by giving special emphasis on these in the newly built Science Block.

4. Steps are taken to ensure maintenance of cleanliness and hygiene in campus.

wn

Proposal for add on / certificate courses are being seriously considered.
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INTERNAL QUALITY ASSURANCE CELL

ACTION TAKEN REPORT ON FEEDBACK 2022-23

The following are the actions taken on the basis of the feedbacks obtained

1. The teachers’ feedback was segregated and forwarded to individual
departments for necessary actions.

2. The college is taking steps to improve Wi-Fi and internet facilities in the campus

3. The college has been considering the issue of improving the canteen facilities.

4. Actions have been initiated for purchase of furniture and improving the
classroom infrastructure.

5. Participative learning as suggested in NEP 2020 is emphasized.

6. Steps have been taken for proper maintenance of Girls’ Common room.
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